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About Arrowpointe

Focused on the successful delivery of solutions utilizing Salesforce.com technology

Builds tools & utilities on the Force.com platform

e Arrowpointe Maps RS
———— wind N,
: A configurable, on-demand mapping platform that ties & = .
: together your Salesforce.com data and MapQuest maps .
Auto vCard E-hs % User Adoption Dashboard
— Allows you to create a vCard file for the = i A dashboard focused on analyzing the data
import of information from Salesforce.com _-2.". _ activity that has taken place over the past
(e.g. a Lead, Contact or Account) into a ‘L!—;i' - 60 days
Personal Information Manager (e.g. Outlook, 3
Address Book, etc).

Web to Lead Spam Check

——— Info Center
Performs a spam check on incoming web ==
to lead submissions

~ | Provides a mechanism for you to publish

~ | Messages, Frequently Asked Questions

(FAQs) and Links to your Salesforce
= = users.
Qppexch o€

PARTNER
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Adoption Dashboards

"« Adoption Dashboards
A Force.com Labs 4/24/2006

Force.com Labs

A User Adoption Dashboard

Arrowpointe Corp. 4/18/2006

A dashboard focused on analyzing the

. Three &doption Dashboards, and their
data activity that has taken place 0 . r E .
over the past 60 davys. Dashbu:u_ard " :;iuﬂi?ltige;izua?; f dnuﬁ?ilg:d'ng this 4 8
components exist for each major type out of 5 Dashboards - AppExchange” out of 5

of data, as well as information about
who has and has not logged in over
the past 7 days.

Dashboard folder along with a
Reports folder called "Dashboard
Reports - Adoption.”
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e View on AppExchange
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View on AppExchange

e

Usage (who's in and
what are they doing?)

*  Quick view of data activity
over the past 60 days

* Data Quality (can we
trust what we see?)

View of who has and has not
logged in over the past 7
days
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* Business Performance
e 1B ] A starting point User (are we succeeding?)

—— S — Adoption Dashboard that

== s can be extended for your

organization
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http://sites.force.com/appexchange/apex/listingDetail?listingId=a0N300000016aVPEAY
http://sites.force.com/appexchange/apex/listingDetail?listingId=a0N300000016ZQIEA2

Info Center

Info Center View on AppExchange

Arrowpointe Corp. 11/2/2006

Publish Messages
The Info Center is a free application

providing @ mechanism for publishing 5 0
Me=szages, Frequently Asked x
Questions (FAQ=) and Links to vour out of 5
Salesforce users. End-users view the

published informatien through a * Categorize & Publish Hyperlinks
custom tab. You manage the data in a

custom app.

* Categorize & Publish Frequently Asked Questions (FAQs)

Important Messages Frequently Asked Questions Links
Vielcome to the Info Center
il dit] Info Center Background = Documents
The Info Center is a tool to help = The Basics Summer 06 Release Notes
organizations communicate with Can | use HTML tags in the Body of mv records? O External Sites
their end-users. It was originally i i .

7 Arrowpointe Website
developed out of the need to What do the [View] & [Edi] links do? Arrowpointe Website
communicate Freguently Asked How could | get notified when new items are published to the Info Center? Perspectives on Salesforce.com
SrEEre T TED ZEr SnamislD What do the various Status values mean? Salesforce.com
include the ability to publish Messages - )

and Links to the Organization.
For each type of record, there are 4 status values. Only 2 of the status values have an impact on what is presented to

th .
All of the content on this page is being Fuser

pulled from the tabs vou see to the left
of this one. To learn how this tool
works, view the Frequentty Asked
Questions section in the middle of this
page.

Draft: Draft status is the default status and allows a record to be =aved and never presented to an end user. As itz value
would indicate, this is intended for records where the content is being put together.

‘Owner Preview: The Owner Preview status is used to allow the Owner of the record to view i in the Info Center
without the every user being able to see it. These records are identifed in the Info Center as being in this status.

This iz an example of a "float” message.
Float mezssages will appear in full at the
top of the Messages section. Mon-float

F i The Pubii status displ the record to all users in the Info Center.

Expired: Expired Status is for old records that no longer need to be published, but need to be kept. It has the same
functionalty as the Draft status, but helps to differentiate them from Drafts. To re-publizh the recerd, just change the
status back to Publish

messages (like below) only display their
title. To view their content, click on their

title.
Messages
Other Messages FAGS
For more information Links
Techie Stuff

www.arrowpointe.com


http://sites.force.com/appexchange/apex/listingDetail?listingId=a0N300000016b9XEAQ

Sidebar Summary

View Blog Post

ARROWPOINTE
: * A summary showing the record counts of commonly used
Campaigns | Leads | Accounts | Contacts .
queries

Scott Hemmeter . A A
ZITE Thursday Apri 2, 2009 ¢ Each count links to a corresponding view or report
Search Al - ¢ showing the detail

E My Tasks
Advanced Search... e Example queries:
— — Complete Date I:’| tIJ d Lead
— My Unread Leads

X 3/28/200%
Summary = — My New Leads
Unread Leads: 1 X 302008 . .
Leads - Not Contacted: 1 - T my gpellng next 30 days
Oppty - Next 30 Days: 35 = — My Upen Lases
Oppty - Past Due: 1 - Lkis — My Tasks due today + overdue
Cases - Opem: 0 X 412009
Tasks - Today + Overdue: 18 . . , .

— X 4/1/2009 .

Taske - Crested Today & X You can customize the queries you’'d like

X 412/2009

X 41212009 * Requires basic knowledge of force.com development;
ICreate New... v X 41212009 specifically Apex Code and Visualforce

X 412/2009 : : L

* Not available on AppExchange, but all information is
Recent Ite TP 00a . . ) .
gL ~ b amui 2] available on Arrowpointe’s blog (see link above)

www.arrowpointe.com


http://sfdc.arrowpointe.com/2008/09/17/sidebar-summary-using-visualforce/

Web to Lead Spam Check

ARROWPOINTE

First Mame

-

MNew Lead

Last Mame

My Website

Returned

Yes or No

eleq pea puss

Akismet

View Blog Post

Dreamforce 2007 Session

The Problem

— Salesforce web-to-lead HTML forms expose your Org ID and
allow spammers the ability to flood your database with
junk/spam.

The Need
— A way to hide the Org ID

— Ability to perform spam checks on data coming in from web-
to-lead forms

The Solution
— Post form data scripts that hide the Org ID

— Use the Akismet anti-spam tool to evaluate the content
before its submitted to Salesforce web-to-lead.

Requires working knowledge of PHP or similar web
development

Not available on AppExchange, but all information is
available on Arrowpointe’s blog (see link above)

www.arrowpointe.com


http://www.arrowpointe.com/spamcheck
http://blogs.salesforce.com/dreamforce07/2007/08/developing-on-s.html

Draggin’ Role

Draggin' Role

DrivEnable 2/8/2007

Manage vour role hierarchy with
eaz=e! Mow you can drag and drop
wour way through any hierarchy
madifications. Draggin’ Role is a free
application that allows you to view
and manipulate users AND roles from
a single Custom Tab.

5\ Draggin' Pole”
Refresh Customize Hide All Users
| Refresh [l Customize [ Show All users Jif Hide All users

Currently Displaying: First Mame | LastName | E-mail |

Worldwide Operations ( Worldwide } § view edit delete add

Asia Pacific ( APAC ) $ view edit delete add

Enterprise Business (-) ¥ view edit delete add

Government { Gov ) $ view edit delete add

Europe, Middle East & Africa (EMEA) ¥ view edit delete

North Region ( Morth ) 1 view edit delete add

South Region ( South) ¥ view edit delete add

=
=Y
(=1
o
=

The Americas ( Americas ) t view edit de

Horth Atlantic ( M Atlantic ) ¥ view

Southeast ( SE ) $ view edit delete add

[ Refresi | costomize [ Show Allusers [8 e Allusers |

4.7

out of 5

View on AppExchange

* Dragand drop users AND roles around the

hierarchy

e Select and arrange user fields being displayed

e Combines the convenience of the 'tree view' with

the flexibility of 'user views'

www.arrowpointe.com


http://sites.force.com/appexchange/apex/listingDetail?listingId=a0N300000016a6rEAA

Other free & useful apps

.‘['

g Mass Delete
A Force.com Labs 3/19/2007

Force.com Labs

Email AutoComplete

MG Consulting 4,/22/2008

A =zet of custom list buttons that vou Tired of cutting and pasting email

can add to your standard list views or 5 0 addresses over and over again into 5 0
related lists. Users can select any n the Saleforce Email page? Email n
number of records and delete all of out of 5 AutoComplete allows vou to add any out of 5

them with a single click. of your contacts to the Additional To,
CC, and BCC fields by Last Name,

First Mame and Email.

View on AppExchange View on AppExchange

___________________________________________ | % Task
¥ send an Email

[ Send ] Select Template [ Attach File ] Check Spelling ] Cancel |

Email Format Text-Only [Switch to HTML |

WN? Mass Update Contact Addresses L Bl
Related To count
fA A‘ p Additional To: [H‘ |Qj
XSQUARED ¥-Squared On Demand LLC 3/4/2009 J
Oy Desrezind ccC: agreen@uog.com (Avi Green) |
ajames@uog.com (Ashley James) v
Copy the account's billing address to e oo oun) J
selected contacts within that account 5 0 subjoct [ |
using a Visualforce interface. " Body
Becaus_e it uses Apex, no AFI access out of 5
I= required.

View on AppExchange

[ send JJSelect Template ] Attach File ] Check Speliing J] cancel ]

www.arrowpointe.com


http://sites.force.com/appexchange/listingDetail?listingId=a0N300000016YuDEAU
http://sites.force.com/appexchange/apex/listingDetail?listingId=a0N300000016cvwEAA
https://sites.secure.force.com/appexchange/listingDetail?listingId=a0N300000016cP9EAI

High Value Applications



v MAPPING

ARROWPOINTE ..rc v oimpuiae

(VERSION 1.2)

Arrowpointe Maps View on AppExchange
A FAQs & Demos

Arrowpointe Corp. 8/23/2007

Arrowpointe Maps provides yvour end
users a mechanism for visualizing

* Map your data using Salesforce Views, Reports or via interactive
their Salesforce information on 5 n 0

Map Pages that you configure

interactive MapQuest maps. out of 5
Arrowpointe Maps is configurable and L. .
can be tailored to your organization. *  Perform proximity searching to find Leads, Accounts or Contacts
within a user-defined proximity
Reconts tn et E R ]
= = R
s * Create multi-point driving directions by pulling the addresses right
] =l] = . Inc. hl iganquin Rd. Schaumeurg 1L Lkl us
2] =] # [3] ewrawck Comperaton M. Fisld Ct Laa Forast 1L BIME us from Salesforce
BVING DanEcTIoNS: [T
R A R A e
- ————— -
Y e — MAPQUEST. °$%ﬂ?x
o @ .
129 miks 8
e i , 2
e e N+ )
1 130 s - oy
ol s anio 53 v na g s 1 288 ks N - creek|LE S .
a Tak Mg E4ST PALATINE RO al. 034 ks = Kellogg Fellows Leader... X ——‘;:f:_: . T
o b o psrniern 148 e . . 600 S. Cherry Street, #1200 :
P T — a2 i = Denver, CO 80246 ol
5. B paLermi Ro EiFRESs L baceenes LW D 052 s ! g | us L ‘—[r
. D viros i 24 s rar o e LT Podiana oy 458 ik ) Distance: 3.35 miles i!Q
| = Goto record I
R Tam | Account Type: Prospect il
1 - Account Phone: (303) 398-7457
- L oot i Account Rating: Cold
. Q | AddtoRoute o
af=ar Search Nearby (j
Remove from Map Go L
iid_FT U] [-Eiws \ r“_
11 | ;s o %’
55008 MakQuest Inc: < f] ':[.,,“ + -1 Map'Data ©2008NAVTEQ ;AND

[ e
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http://www.arrowpointe.com/getmaps
http://www.arrowpointe.com/maps

AUTO-CREATE YVCARD FILES
Use CusTOoM FIELDS

A U TO VCARD

BY ARROWPOINTE

UsSE CUSTOM OBJECTS (VERSION 2:.0)

L ANR

FREE FOR NON-PROFITS

View on AppExchange
Product Page on arrowpointe.com

Auto vCard

Arrowpointe Corp. 2/28/2006

A

Pre-configured support to generate vCards from Leads, Accounts,
Contacts and Users

Auto vCard allows vou to create a °
wCard file for the import of 4 7
information from Salesforce.com x

(e.g. Lead, Contact, Account or User) out of 5

into @ Personal Information Manager .
(e.g. Microsoft Outlook, &pple

Address Book, etc.).

Easily map your own custom fields or objects into the vCard

* International Character support

Develaper

8 General| -] Certificates

Add-Ins Salesforce.com

&Y Details =] ANl Fields
Save & % Delete Business Picture Categorize Follow
Close (83 Adtivities Card -~ - Up~
Contact Detai [care ] oeiete | Gone | Request upants [[vard | _—
Contact Owner  Admin User [Change] Phone  (336) 222-7000 [F,,“ Name... ] |ja;)( Rogers ‘ Jack Rogers
Name M. Jack Rogers Home Phone  (33§) 222-7001 Company: | Burlington Textiles Corp of America | g 3:’!‘,’;%“:;"‘;::"‘35 Corp of America
Account Name  Burlington Textiles Corp of America Mobile  (336) 222-7002 Job title: |w of Facilities ‘ (336) 222-7000 Work
= = (336) 222-7002 Mobile
Title VP of Facilities Other Phone  (336) 222-7003 File as: [Rogers, sack =l (336) 222-7001Home
1.com
Department Fax  (336)222-8000 Intemnet 5255, Lexington Ave
Birthdate Email  jrogers@burlington.com @emai. -] [ fington.com | ﬁ‘:ﬁﬂ:‘%ﬁ'ﬂg;‘éﬂfjﬁ
Reports To  [View Orq Charl] Assistant Display as: |Jack Rogers irogers@burlington.cam) | ores
Lead Source  Web Asst. Phone Web page address: ‘wwwe.burlington.com E
Mailing Address 525 S. Lexington Ave Other Address M address: -
Burlington, NC 27215 Ern T B
> (Business.. [-] 12227000 \
Lal Level
Lo ] eve Home... (-] [e38r222:7001 |
Created By  Admin User, 2(15/2006 4:18 PM Last Modified By ~ Admin User, 2/116/2006 2:50 PM B 36) 2228000 |
B Fax. Je:
D usiness Fax B |
[t ] Doisis | one | Renuent vpints |scors ) ]

Business., |-

[] This is the mailing
address

525 5. Lexington Ave
Burlington, NC 27215

www.arrowpointe.com



http://www.arrowpointe.com/getvcard
http://www.arrowpointe.com/vcard

Other high value apps

[/

Conga Merge

AppExtremes, Inc. 1/15,/2007

See reviews! Create content-rich
output from Word/Excel templates or
FOF forms. Custom quotes,
proposals, account plans and more
from any customn object and related
lists - as little as one click to print,
attachment or email. Now 100%
wind-powered!

5.0

out of &

View on AppExchange

DemandTools

CRMfusion Inc. 1/8/2006

DemandTools is an admin toolkit for a
variety of data quality needs including
merging duplicate records (dupes),
backup, batch normalization, ETL,
batch deletion, duplicate prevention,
comparing external data to data in
zalesforce, Lead to Contact etc.

5.0

out of 5

View on AppExchange

EchoSign. EChDSlg n

~

EchoSign 10/6/2006

EchaoSign for Salesforce picks up
where Salesforce leaves off - when
wou actually need to get that
customer contract signed. With
EchoSign, yvour contracts are
automatically signed, tracked and
filed - instantly. Because It's Only
Closed When It's Signed.

5.0

out of &

View on AppExchange

VerticalResponse

VerticalResponse 7/17/2005

WerticalResponse for AppExchange
provides self-zervice email & direct
mail solutions. Create custom mailing
listz of any =size, design professional
zales & marketing campaigns and
track post-launch statistics.

3.9

out of 5

View on AppExchange

www.arrowpointe.com


http://sites.force.com/appexchange/apex/listingDetail?listingId=a0N300000016b7FEAQ
http://sites.force.com/appexchange/apex/listingDetail?listingId=a0N300000016bXjEAI
http://sites.force.com/appexchange/apex/listingDetail?listingId=a0N300000016ZmCEAU
http://sites.force.com/appexchange/apex/listingDetail?listingId=a0N300000016aYQEAY




Contact Information

e Submit your contact information to www.arrowpointe.com/contact

— Include a note saying that you attended and what you thought

* My contact information...

Scott Hemmeter
President

Arrowpointe Corp.
714.697.6199 mobile
scott.hemmeter@arrowpointe.com
www.arrowpointe.com (website)
sfdc.arrowpointe.com (blog)

www.arrowpointe.com
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