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• Focused on the successful delivery of solutions utilizing Salesforce.com technology

• Builds tools & utilities on the Force.com platform

About Arrowpointe

Arrowpointe Maps
A configurable, on-demand mapping platform that ties 

together your Salesforce.com data and MapQuest maps

Allows you to create a vCard file for the

import of information from Salesforce.com

(e.g. a Lead, Contact or Account) into a

Personal Information Manager (e.g. Outlook,

Address Book, etc).

Auto vCard
A dashboard focused on analyzing the data

activity that has taken place over the past

60 days

User Adoption Dashboard

Provides a mechanism for you to publish

Messages, Frequently Asked Questions

(FAQs) and Links to your Salesforce

users.

Info Center

Performs a spam check on incoming web

to lead submissions

Web to Lead Spam Check



Free Applications
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Adoption Dashboards

View on AppExchange

• Quick view of data activity 
over the past 60 days

• View of who has and has not 
logged in over the past 7 
days

• A starting point User 
Adoption Dashboard that 
can be extended for your 
organization

View on AppExchange

• Usage (who's in and 
what are they doing?)

• Data Quality (can we 
trust what we see?)

• Business Performance 
(are we succeeding?)

http://sites.force.com/appexchange/apex/listingDetail?listingId=a0N300000016aVPEAY
http://sites.force.com/appexchange/apex/listingDetail?listingId=a0N300000016ZQIEA2
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Info Center

View on AppExchange

• Publish Messages

• Categorize & Publish Frequently Asked Questions (FAQs)

• Categorize & Publish Hyperlinks

http://sites.force.com/appexchange/apex/listingDetail?listingId=a0N300000016b9XEAQ
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Sidebar Summary

View Blog Post

• A summary showing the record counts of commonly used 
queries

• Each count links to a corresponding view or report 
showing the detail

• Example queries:

– My Unread Leads

– My New Leads

– My Pipeline, next 30 days

– My Open Cases

– My Tasks due today + overdue

• You can customize the queries you’d like

• Requires basic knowledge of force.com development; 
specifically Apex Code and Visualforce

• Not available on AppExchange, but all information is 
available on Arrowpointe’s blog (see link above)

http://sfdc.arrowpointe.com/2008/09/17/sidebar-summary-using-visualforce/
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Web to Lead Spam Check

View Blog Post

Dreamforce 2007 Session

• The Problem
– Salesforce web-to-lead HTML forms expose your Org ID and 

allow spammers the ability to flood your database with 
junk/spam.

• The Need
– A way to hide the Org ID

– Ability to perform spam checks on data coming in from web-
to-lead forms

• The Solution
– Post form data scripts that hide the Org ID

– Use the Akismet anti-spam tool to evaluate the content 
before its submitted to Salesforce web-to-lead.

• Requires working knowledge of PHP or similar web 
development

• Not available on AppExchange, but all information is 
available on Arrowpointe’s blog (see link above)
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http://www.arrowpointe.com/spamcheck
http://blogs.salesforce.com/dreamforce07/2007/08/developing-on-s.html
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Draggin’ Role

View on AppExchange

• Drag and drop users AND roles around the 
hierarchy

• Select and arrange user fields being displayed

• Combines the convenience of the 'tree view' with 
the flexibility of 'user views'

http://sites.force.com/appexchange/apex/listingDetail?listingId=a0N300000016a6rEAA
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Other free & useful apps

View on AppExchange

View on AppExchange

View on AppExchange

http://sites.force.com/appexchange/listingDetail?listingId=a0N300000016YuDEAU
http://sites.force.com/appexchange/apex/listingDetail?listingId=a0N300000016cvwEAA
https://sites.secure.force.com/appexchange/listingDetail?listingId=a0N300000016cP9EAI


High Value Applications



w w w . a r r o w p o i n t e . c o m

View on AppExchange

FAQs & Demos

• Map your data using Salesforce Views, Reports or via interactive 
Map Pages that you configure

• Perform proximity searching to find Leads, Accounts or Contacts 
within a user-defined proximity

• Create multi-point driving directions by pulling the addresses right 
from Salesforce

http://www.arrowpointe.com/getmaps
http://www.arrowpointe.com/maps
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View on AppExchange

Product Page on arrowpointe.com

• Pre-configured support to generate vCards from Leads, Accounts, 
Contacts and Users

• Easily map your own custom fields or objects into the vCard

• International Character support

http://www.arrowpointe.com/getvcard
http://www.arrowpointe.com/vcard
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Other high value apps

View on AppExchange

View on AppExchange

View on AppExchange

View on AppExchange

http://sites.force.com/appexchange/apex/listingDetail?listingId=a0N300000016b7FEAQ
http://sites.force.com/appexchange/apex/listingDetail?listingId=a0N300000016bXjEAI
http://sites.force.com/appexchange/apex/listingDetail?listingId=a0N300000016ZmCEAU
http://sites.force.com/appexchange/apex/listingDetail?listingId=a0N300000016aYQEAY


Questions?
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Contact Information

• Submit your contact information to www.arrowpointe.com/contact

– Include a note saying that you attended and what you thought

• My contact information…

Scott Hemmeter
President

Arrowpointe Corp.
714.697.6199 mobile

scott.hemmeter@arrowpointe.com

www.arrowpointe.com (website)

sfdc.arrowpointe.com (blog)

http://www.arrowpointe.com/contact
mailto:scott.hemmeter@arrowpointe.com
http://www.arrowpointe.com/
http://sfdc.arrowpointe.com/

